
Need to CANCEL an order?
Cancellations must be made within 24 hours of purchasing
Contact:       customercare@820direct.com 
provide your name, and order number
orders cannot be canceled until processing details are made known

Online Ordering Guide

Go online to: www.medwtloss.com
Select the SHOP tab at the top of the screen
Or scroll down to the ONLINE ORDERING button

Log in/Create an account before ordering by selecting MY ACCOUNT
Fill out your email address and select REGISTER to create an account
A verification email will be sent with account information

Click SHOP on the top of the screen
Select items to purchase by clicking ADD TO CART
Purchase by selecting CHECKOUT or return by CONTINUE SHOPPING

Select the NUMETRA tab on the right of the screen for all 800-calorie
approved meal plan Numetra products (white and blue boxes)
Select any other categories you are interested in to view

Ready to purchase: select CHECK OUT and enter any COUPON CODES
Fill out billing and shipping information and select PLACE ORDER
A confirmation email will be sent to the email you have entered
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If you have any questions or need assistance, 
please contact Coach Marshall       (727)777-3253

mailto:customercare@820direct.com

